
 

Fredericksburg Refugee Mental Health Cases Reporting and Monitoring System 

 
Figure 1- Mental Health Case Reporting System  
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                 Mental Health Cases  Tracking Sheet     

Case# DOA First Name  Last Name  Date Referred in   

Date Referred out to Service 

Providers 

Name of Service 
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Figure 2- Monitoring System 

Source of Cases  

During Arrival (Bio Data) = 0 

Referral from Health Department =Nine  

Self /Identified by Signs and Symptoms=Three 
 

Before Referral 

 Educating clients about mental health and the US health system during cultural 
orientation  and health education sessions  

Referring clines for Initial Health Screening  

 

 

After Referral  
Informing/educating clients about the  referral 

Facilitating and coordinating the appointment with the service providers/ agencies 

Reminding and follow up  

Accompanying during the appointment   

   

  
In service follow up 

Monitor clients addherence to the treatment/therapy 


